
The Problem of Pain - Chapter 8 
Hell 

 
If the ultimate goal of pain is to redeem us and make us more like Christ, what about those who are not 
redeemed by pain? 
 
The very thought of hell as described by Jesus and the Scriptures conjures up serious objections for 
those seeking to reconcile how an all-powerful, loving God could assign anyone to this horrible demise.  
 
What Lewis makes clear is that God objects to hell too. In fact, He demonstrates this first by providing a 
way to Him through the cross and secondly by continuing to pursue us and draw us near to Him—often 
through pain.  
 
Unfortunately, not everyone will be redeemed, because their love for sin is greater than their love for 
God. Therefore, hell becomes both moral and a necessity for those who persist in their rebellion.  
 
 
 
 

Discussion Questions 
  
1. Lewis said the doctrine of hell is one of the chief grounds on which Christianity is attacked as 
barbarous and the grace of God challenged. Lewis, too, detests it, and if he had it in his power, he would 
willingly remove the doctrine. If you were to poll your friends, family, and acquaintances, what aspect of 
hell, if any, do you think they would find most difficult to accept? 

  

 
2. By what four reasons does Lewis claim the doctrine of hell is affirmed? In regard to “reason,” why will 
not all be saved? (pp. 119–120) 

  

 
3. Christianity is unlike other religions in that it presents a God who assigns hell to some but is also so 
full of mercy that He becomes man and dies for the sin of all mankind to avert their final ruin if they will 
just repent. Yet some do, and some don’t. According to John 3:19, 1 Corinthians 2:14, and Romans 8:7, 
what is the reasoning why unrepentant people do not desire God or seek after Him? (p. 121) 

  

 
4. Lewis agrees that the doctrine of hell is not tolerable but that it is shown to be moral by overcoming 
five common objections. The first objection is that retribution, or dispensing punishment for bad 
behavior, is unjust. Summarize Lewis’s analogy of a treacherous and cruel man to that of an ethical 
demand for justice against him. (pp. 121–125) 

  

 
5. How would you describe the difference between condoning and forgiving? What happens to a culture 
when sin is condoned instead of forgiven? Why is it easier to condone? (p. 124) 

  

 

I am not going to try to prove the doctrine tolerable. Let us make no 
mistake; it is not tolerable.  

But I think the doctrine can be shown to be moral… 
 
 



6. We know that a loving God would prefer to see everyone saved, but He also allows humans to control 
their own destinies and does not force people to be with Him. In The Great Divorce, Lewis wrote, “There 
are only two kinds of people in the end: those who say to God, ‘Thy will be done,’ and those to whom 
God says, in the end, ‘Thy will be done.’” Do you believe that those who end up in hell actually choose it 
over heaven? Using the following verses, summarize how man’s free will and God’s sovereignty work 
together in salvation. 
Romans 8:29 and John 15:16 – Who determines who is saved? 
 
Romans 5:16 – Who takes the first step in salvation?  
 
John 3:16, John 12:32, Romans 10:13, and Titus 2:11 – Who is salvation made available to? 
 
Romans 10:9–10 – What must man do to be saved? 
 
2 Corinthians 5:17 – What is the result of our salvation? 

  

 
7. The second objection to the doctrine of hell is that eternal punishment doesn’t fit the temporal crime. 
In other words, the annihilation of man to an eternity in hell for sins committed in a short lifespan 
doesn’t seem fair. How does Lewis first handle this objection using the concept of lines and planes? (p. 
125)  

  

 
8. Lewis said there is a similar form of the same objection in that God should give people a second 
chance after death to respond to Him. How does he respond to this argument? (p. 126) 
 
 
9. The third objection to the doctrine of hell deals with the frightful intensity of the pains of hell. Lewis 
categorizes the language of hell used by Christ Himself into three distinct groups: everlasting 
punishment (Matthew 25:46), destruction (Matthew 10:28), and banishment (Matthew 25:10–13). Why 
do you think these descriptions are so scary? When you think of family or friends falling into these 
groups, how does it make you feel? What sort of motivation should these verses have on the redeemed 
in their efforts to reach the unredeemed? (pp. 126–127) 

  

  
10. In Matthew 25:34–41, Christ makes it very clear that God has prepared a place for the redeemed 
and a place for the unredeemed. Describe Lewis’s thoughts about what happens to a soul at death? (pp. 
127–128)  

  

 
11. The fourth objection to the doctrine of hell is that the residents of heaven would be sad knowing 
their loved ones were in hell. Use Revelation 21:4 to counter that objection. 

  

 
12. The fifth objection to the doctrine of hell is that God isn’t omnipotent (all-powerful) if just a single 
soul rejects God and goes to hell. How does Lewis handle this objection? (pp. 129–130) 

  

 
13. What do you think Lewis means when he says that the “doors of hell are locked on the inside”? 

  

 
14. On what cautionary note does Lewis conclude the chapter? Do you agree? Explain your answer. (pp. 
130–31) 
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